Procedure for Remote Access
Using the APS Citrix Web Portal
mlw, 8/23/12

Note: You will need to install the Citrix Web client plug-in, also called the Citrix Receiver, upon first

time access to the site. These steps (Steps 1-13) will only be needed for first time access. After that,
skip to Step 14.

APS Citrix Web Portal first time access:

1) Open a web browser and go to: https://metis.aps.anl.gov

2) Click on the “Install” button to install the Citrix web client
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3) You will be directed to the Citrix download page, click on “Client Receiver”
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4) Click on “Download Receiver for Windows”

?) Citrix Receiver - Mozilla Firefox
File Edik Wiew Higtory Bookmarks Tools Help

@citrix Xenapp - Client Installation | [ Citrix Systems - Citrix Downloads | B Citrix Receiver x|+ -
L receiver.citrix.com/?ntref=citrixdotcomdownloads v C ‘ ]0!- Yahoo 2l

(2] Mast Visited [} Getting Started (5 Latest Headlines EZ My calendar

3

CiTRIX

@ Citrix Receiver

Access your apps, data and desktops from any device.

f
Download Receiver for Windows

Wiew other devices

" Citrix Receiver - Mozilla Firefox

File Edit View History Bookmarks Tools Hel
@cirix Xenapp - Client Installation | [ACitrix Systems - Citrix Downloads | B Citrix Receiver x[+] -
€ B) recevercitriv.com/Downloading htm | (ot~ vaho 2lla

(2] Mast Visited [} Getting Started (5] Latest Headlines £Z My calendar

CiTRIX

Downloading Citrix Receiver
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Click Run to install Receiver. Click Yes to allow User Account Changes. Follow the steps to set up Receiver and get your
apps, data and desktops.

Opening CitrixReceiver.exe

‘You have chosen to open

[T citrixReceiver.exe
which is a: Binary File (43.0 MB)
from: http: //downloadplugins.citrix.com.edgesuite.net.

Would you like to save this file?
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6) Double-click “CitrixReceiver.exe” to start the install
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7) Click on “OK” to install
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"CitrixReceiver{1).exe" is an executable file. Executable files may contain viruses or other malicious
code that could harm your computer. Use caution when opening this file. Are you sure you want to
launch "CitrixReceiver (1).exe"?
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8) Click on “Run” to install the Citrix Receiver
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MName: CitrixReceiver(1).exe
ﬁ Publisher: Citrix Systems, Inc.
Type: Application
From: C:\Documents and Settingstknighti{My Documents?. ..
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9) Click on “Install” to install Citrix Receiver
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Click Install to install Citrix Receiver on your
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10) Watch installation progress
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11) You will be prompted for the “server address”

Citrix Receiver™

Enter your work email or server address:

i https://metis.aps.anl.gov|

ITmight not have configured account setup using your email
address. In that case, enter the server URL provided by IT.
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12) Enter “https://metis.aps.anl.gov” and click on “Next”
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Enter your work email or server address:

ITmight not have configured account setup using your email
address. In that case, enter the server URL provicded by IT.
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13) You will receive a message indicating that the Citrix Receiver has been successfully installed.
Close your browser.

Citrix Receiver™

J Citrix Receiver is installed successfully

This concludes the steps needed for first time access.



Accessing the APS Citrix Web Portal:

14) Open a web browser and go to: https://metis.aps.anl.gov. Login using your ANL credentials.
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15) Once logged in, you are presented with various options. You can login to your office PC by
clicking on the “Remote Desktop” icon
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Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. (X

16) Monitor progress for Remote Desktop Connection
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17) Enter the name of your desktop computer. In this example the desktop PC is named “patio”

(2 Remote Desktop Conne

,| Remote Desktop
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Computer: Ipatio Z’
User name:  ANL\westbroo

You will be asked for credentials when you connect.
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18) Select “Yes” when asked “Do you want to connect anyway?”

| The ldentll,yofthe remote computer cannot be verified. Do
ou want to connect anyway?

This problem can occur if the remote computer is runhing a version of
Windows that is earlier than Windows Yista, or if the remote computer is not
configured to support server authentication.

For assistance, contact your network administrator or the owner of the remote
computer.
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Yes No |




19) Click on “OK”

WARNING MESSAGE:

This is a Federal computer system and is the property of the United States
Govemment. It is for authorized use only. Users (authorized or unauthorized) have
no explicit or implicit expectation of privacy.

Any or all uses of this system and all files on this system may be intercepted,
monitored, recorded, copied, audited, inspected, and disclosed to authorized site,
Department of Energy, and law enforcement personnel, as well as authorized
officials of other agencies, both domestic and foreign. By using this system, the
user consents to such interception, monitoring, recording, copying, auditing,
inspection, and disclosure at the discretion of authorized site or Department of
Energy personnel.

Unauthorized or improper use of this system may result in administrative
disciplinary action and civil and criminal penalties. By continuing to use this
system you indicate your awareness of and consent to these terms and conditions
of use. LOG OFF IMMEDIATELY if you do not agree to the conditions stated in
this warning.

20) Login to your desktop PC using your ANL credentials
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Password: [
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